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User interface of the telephone
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Function Key: This key opens the programming menu. If you are already loca-
ted in a menu and then press the key, either menu-specific functions are
shown, or you are moved back one programming step.

Escape button: Pressing the Esc button during programming returns the tele-
phonetoitsidle status.

3 Softkeys
The functions of the softkeys are displayed in capital or small letters (depen-
ding onyour settings).

Display: After you connect the systemto theinternal ISDN port of the pabx, the
date and time are shown on the top line of the display. The date and time are
imported automatically from the pabx. The text displayed for afunction online
2isalwayslocated above the corresponding softkey. Whenyou press the soft-
key, the next level is displayed.

If not allinformation fit into the screen, this will be indicated by »#« or »#«.

OK button: Pressing this button stores a setting in the telephone. You then
hear the acknowledgement signal.

C-button: Press this button to move back one menu step in the menu. If you
are currently in the input mode, this button can be used to delete individual
characters.

Incoming call LED: Incoming calls are signaled by arapidly flashing LED.
Speaker

Openlistening

Endingacall

Enquiry button

Redial button

Arrow keys: The arrows »#«and »+«intheright corner on the top line of the dis-
play indicate that you can call up further functions on the lower lines using the
arrow buttons.

asterisk key, rhombus key
Dialkeys/VIP keys

Five programmable function keys with inset LED:

Each button has an LED assigned to it. These LEDs can be used to indicate
certain functions.

The LEDs of the two keys at the bottom have two different colors.

Label panel for programmable function keys



Description und Installation

You can connect the ISDN system telephone at the internal ISDN connection of an el-
meg PABX system. The system telephone is linked to the ISDN network via an ISDN jack
(Western or RJ45). The elmeg ISDN telephone provides system features when connec-
ted to certain elmeg PABX systems (firmware version 5.40 or later, CD vrsion 5.43 or la-
ter).

The internal ISDN connection (SO bus) on these PABX systems automatically interfaces
with the system telephone. Please refer to the operating instructions of your PABX to
determine whether these typical system performance features are provided with the va-
rious system telephones.

Setting up/ Configuring the system telephone

On the system telephone itself you can only carry out a limited configuration of the sup-
ported performance features. You can only perform a complete configuration of the sys-
tem telephone via the internal ISDN port of an elmeg pabx system (starting from firmwa-
re version 5.40, CD version 5.43 and higher).

Safety notes

e Storage temperature: -25°C ... +70°C.

e QOperating temperature: +5°C ... +40°C.
Only connect the telephone when the permissible ambient operating temperatu-
re has been reached.

Please note that condensation on or in the telephone must be prevented when mo-
ving from cold to warm surroundings. Only remove the telephone from the package
when the ambient operating temperature has been reached.

e Only attach the connecting cords at the jacks/connections provided.

e Avoid the following:
Direct sunlight
Sources of heat (e.g. radiators)
Electronic devices (e.g. stereo components, office equipment or microwave de-
vices)
Ingress of moisture or liquids

e \When required, clean the telephone with a slightly moistened cloth.
o Never open the telephone yourself.

e You should not make calls or connect or disconnect any lines during thunders-
torms.




Contents of package

System telephone, handset with handset connecting cord, ISDN connection cord (ap-
prox. 3m), 2 feet, 1 set of operating instructions (German, English, French and Italian), la-
bel panel for programmable function keys.

Cleaning and maintenance

The ISDN system telephone has been manufactured for normal, everyday use. Whenre-
quired, clean the device with a slightly moistened cloth, or with an anti-static cloth. Never
use a solvent to clean the phone. Never use a dry cloth; electrostatic charges could re-
sultin faults or malfunctions in the electronics. It is essential that no liquids penetrate into
the inside of the telephone, as this could destroy the phone.

Placing the telephone

Before installing the telephone you must mount the rear feet for the unit at the positions
(6) shown in figure 3. Depending on the height of these two feet you can adjust the dis-
play angle of your phone to your personal angle of vision. Ensure that the two feet have
the same height.

To adjust the height, pull the feet off of the bottom of the telephone, rotate them around
60° and place them back in the enclosure. By turning the feet by around 60° (around the
longitudinal axis) each time you can set three different heights for the phone.

Please note that the plastic feet of your telephone may leave marks on sensitive surfa-
ces, such as furniture. The manufacturer of the ISDN system telephone is not liable for
any such damage. Therefore, use appropriate non-skidding pads under the phone.

Installation of the telephone
Connecting the handset connecting cord

Connect the connecting cable (1) as shown in figure 1. After this, place and secure the
cord in the cord groove (4) and lock it below the two cord retainers (5).

Connecting the ISDN cord

Connect the ISDN cord (2) as shown in figure 1 (So jack). Ensure that the longer ISDN
connector is plugged into the ISDN jack and the shorter ISDN connector into the ISDN
socket on the telephone. After this, place and secure the ISDN cord in the cord groove
(4) and lock it below the two cord retainers (5).



Connecting a headsets (not included in the delivery)
Recommended: Headsets supplied by Plantronics with U10PS connection
cord

Connect the headset as shown in figure 1 . After this, place and secure the headset
cord (3) in the cord groove (4) and lock it below the two cord retainers (5).
You can use the handset or the headset for making calls.

Headset »Firefly F142 N« supplied by Plantronics:

With this headset, the LED located in the microphone arm is controlled by the phone’s
headset button. Inthe menu »Llx Lume . =t « (see figure 3 on page 11) press the soft-
key »k=acdzst.« and confirm by pressing »«ik: « to configure the phone for this headset.

Fig. 1

Pin assignements of the headset

4 - Microphone +
3 - Ground
2 - Handset
1 - Ground

N WHs

Changing the label panel

The label panels for the function keys are included on a separate sheet enclosed in the
operating instructions. Cut out the label you wish to use.

To change the label panel, press the flexible cover together between your index finger
and thumb and lift it out. The label panel can now be changed.



You canfillin the label panel via your PC yourself. The CD ROM supplied with the system
contains an Adobe Acrobat file with templates.

Pictographs

The pictographs (symbols) described as follows have been used in these operating in-
structions to illustrate some procedures for setting and using the telephone.

)

Lift up the handset or start initializing selection.

Hang up the handset.
Thetelephoneisidle.

EIRNIC

Acallis signaled.
Theringing tone melody sounds.

]

You are conductingacall.

K

Athree-party conference callis initiated.

B

You hear the positive or negative acknowledgement signal.

Select the number, code, character or text.

D Press the appropriate button on the push-button set.
, €D

Setting the language of the display

You can select the language of your display.

m D L] - -
cordiE displaw lLarsysts
© © Pressthe arrow buttons to view the availa- Which landuads? +
ble languages. deutsch endlish  eFolski
— Press the softkey below the desired

language The display switches to the
changed language immediately.



Entering letters and numbers

You can advance through the characters (letters or numbers) by pressing the appropria-
te button repeatedly. The following buttons are configured for the entry of figures and
numbers:

Key 1. 2. 3. 4, 5. 6. 7.
press press press press press press press

—

X|Cc|lOo|Zz|X|T| m|®
<|<|T|O| ™
N|lo|ln|l o|lo| &~ w|N
©o| | N O

D0

©

*

0000060060666 2¢

Every letter that you enter is shown as capitals.
Example: »ToHY MILLE

e,

Several special characters are assigned to the button » @ «.

ZB.:i»i «, >>!:_:’.:<<‘ >>";:'<<, P e »EG » i «, >>::‘<<, >>!:ﬂ«, >>'_:!E:<<”y

When you press the key » @ « the first time a space is inserted. When you press this
key a second time several special characters are shown in the display. Press the appro-
priate key to select the corresponding special characters » @ « ... » €@ «. If you wish
to view further special characters, press the key » @ «.

Function keys

You can program the five function keys (on two levels with different functions) via the PC
configuration program for the telephone. Each key is equipped with an LED that is used
to display the active function. The LEDs for the two bottom keys (4 and 5) have two co-
lors, with each color being assigned to a particular level for the function key.

Press the key two times to reach the second level for the function keys.



You can program the following functions:

button type level restrictions

Auto-answer with headset operati- 1/9 level 2, buttons 4 and 5 only

on on / off

%?;;%%?Qﬁ%ﬂiﬂggit 1/2 level 2, buttons 4 and 5 only
Headset on / off 1

extension key 1

MSN-Assignment ' 1/9

(Carrier / provider preselection)

Call rerouting (AWS) 1/2

Team function log-on/log-off 1/2 level 2, buttons 4 and 5 only
VoiceMail button 1

Direct dialing (telephone number,

dtmf sequence or keypad sequen- 1/2

ce)

Additional information in the display

When the telephone is in the idle state, additional in- TLOEDLED BRIEE I
formation about functions that have been configured =tk wiE
are shown on the top line of the display.

»hl« The dial filter for the telephone has been configured via the PC configuration
program. Phone numbers or partial numbers are now enabled or inhibited for
calling.

i« Call forwarding configured.
o Press the right arrow button and then the  17.@z. 82 @z: 3@ s

softkey » Lo« if you wish to get more in- mail  rate infa
formation about the configured functions.




Configuration

> Functions
o audib adiust  config

Conf iguration g Conf iguration =

disrlaw  rate =] service

Frogram dial rumber Service-Functions +
msr—1 mEn—Z msh—3 version software data
L
Charges MEH-1 Frodran *
charde delete currency Lk sound  wolume
Lizrlaw-Monitoring MEH-1 Frodran &
trumb  landuade MEN—NEmNE
|
Call-Humber Lransfer Which landuade? +
ot Sning incoming deutzch endlish rolski

Fig. 2

Telephone numbers (MSN)

You can enter up to 3 phone numbers (MSNs) via PC configuration that can be used by
the telephone at the internal ISDN connection for the pabx system. Please observe the
instructions in the pabx manual.

When you enter an MSN or extension number in your telephone you are essentially defi-
ning that your telephone is called using this MSN or extension number when a call is
made. If you enter more than one MSN (extension number) in your telephone, your pho-
ne will ring each time one of these MSN (extension numbers) is called.

How to configure an MSN (extension number) is described as follows example with
s L«

Entering or editing an MSN extension number

Entering or editing a phone number can only be performed via the PC configuration pro-
gram for the telephone.

Viewing an MSN extension number

.4
i

In the menu »#

« (see figure 2on page 7) press the softkey »%. 1«




Setting the call signaling melody and volume

You can define and set a specific melody and its volume for each MSN or extension
number that you enter. If you are using the telephone at an internal ISDN connection, you
can program special ringing melodies and a different volume for internal calls.

In the initial setting of the telephone, 10 different melodies are stored for call signa-
ling. These 10 melodies can not be changed.

Setting the melody

Inthe menu »!
then the softkey »ir

1« (see figure 2 on page 7) press the softkey »=.

leor »esbarnal«

© © Use the arrow buttons to set the desired Select melody 3

ok ) tone (melody). i W o
Confirm your entry by pressing OK.

Setting the melody volume

-

In the menu »H (see figure 2 on page 7) press the softkey ».x

and then the softkey »: 1« OF »a
© O se the arrow buttons to set the desired Select call zignal &=
oK ) volume. MSH-1 - EEE-—— o+

Confirm your entry by pressing OK.

Assigning a name to the MSN

You can assign your own names (max. 5 characters) to the MSN extension numbers.
The assignments for the keypad for entering letters and digits are described on page 5.

In the menu »M%H~1  FrodEranc (See figure 2 on page 7) press the softkey

8 Enter the name desired name. Oy MSH designation
In this example: »=TIREE«, FSk-1 =5TORE
Confirm your entry by pressing OK.

Once a name has been entered for a number, the softkey designations »s
-2« OF i3« are replaced by the corresponding names in the menu. IIn th|s e><—
ample here the name »STORE« is displayed instead of »mizii—1«.

»ifiE




Display the call number
Display the number for the called party (CLIP/CLIR)

To have your own number displayed at the party you are calling press the softkey» sk «. If
you do not wish to have your number displayed at the party you are calling press the
softkey »#ici«.

In the menu »«

»outninde,

« (see figure 2 on page 7) press the softkey

— Press the softkey below »rim« or »iiki «, Called subscriber numb?
Fic ok

Display of number at caller (COLP/COLR)

To have your phone number displayed at the party you are calling press the softkey
»k «. If you do not wish to have your number displayed at the party you are calling press
the softkey »rum«,

In the menu »zal I-mumizer Lransise« (see figure 2 on page 7) press the softkey

1«

» 1

— Press the softkey below »tz« or »ik«, Called suscriber rumber?
Tl ik
Not all of the performance features described here are implemented in the ISDN
standard connection or in the pabx. Contact your service provider to determine
how or if you must apply separately for the individual performance features for your
ISDN connection.

Display during call

Call display for phone number (»£1 2 f«)andchar- 812345 3
ges (»E: Ff«). silent  kewead

fagY
)
Led
T

Correct charge display is shown only if you have applied at your network service
provider for transmission of charges during calls.

Please note: When using an LCR procedure the charges are not registered proper-
ly, as they are not transmitted by all providers.

Call display for phone number (»& 12354 %58«) and du- 8123458 5
ration (»&z. 1%«) of entire call. silent |




Call charges

You must apply for this feature at your network service provider. Transmission of the
current charges can, depending on the service you applied for, be displayed either du-
ring or after the call.

Please note that only charge billing by the network service provider is binding.
Setting the charge factor (charge rate factor)

The setting of the charge factor can have a maximum of 4 digits. To enter a comma, use
the @& key.

In the menu »k

=z« (see figure 2 on page 7) press the softkey »c:k

@ Enter the new charge factor. Frourt. for units

In this example: »E 25« 25

L ox J Confirm your entry by pressing OK.

Resetting the charge display

There are several standardized procedures for transmitting call charge rates. Usually the
same procedure is employed at one connection that is recognized and stored automati-
cally for future use by the telephone. In the event that the phone receives charge infor-
mation that is not stored, »wroivd o L=rs« then appears in the display.
When the charges that are stored in the phone are deleted, recognition and saving are
reactivated automatically.

In the menu »ciarsiss« (see figure 2 on page 7) press the softkey »ode 1 et

— Press the softkey »rizi«, if you do not want Reset charde tupe?
to reset the type of charge information. If i ok
you want to delete the charge information,
press the softkey »oi «.

Setting the currency

The entry for the name of a currency can have a maximum of 6 digits. For a description
on how to enter characters, please refer to page 5.

In the menu »ciarsss« (see figure 2 on page 7) press the softkey »oism s =«

Enter the new currency. Currencs Ramns
In this example: »LiF«, FOURL.

@ Confirm your entry by pressing OK.

10



Volume settings

> Functions
o audib  adiust config

Unlume sto. * Unlume eto. %
louds  handset beer headset wait

Acknowledde zignal actiuv FLAMTROMICS FIREFLY?
(1=} rror ok =} ok

Hardzet loudness &+ Call wait. tone
- HE-- + rereat. wolume
Loudsreaker loudness £+ Rereat call wh, Lone?
- HEEE-—- + o ok

Call wait. tone wvol. &3

- s

Fig. 3

Speaker volume setting

In the menu »tiz lums: &Lo. « (See figure 3 on page 11) press the softkey »liiz«,

© O Use the arrow buttons to set the desired  Loudsresker loudness
oK volume. - EEEE-—— +
Confirm your entry by pressing OK.

Setting the volume of the handset

Inthe menu »tio Lums = et « (see figure 3 on page 11) press the softkey »kar:

© © Use the arrow buttons to set the desired Handzet loudness &
o volume. - HE— +
Confirm your entry by pressing OK.

Setting the volume while making a call

You can change the handset volume or the speaker volume during hands free calling
while making a normal call.

11




Press the @ button. Use the arrow buttons to set the volume as desired.
Pressthe @ button in order to return to the normal display during an ongoing call. If
you confirm your entry by pressing the @D button instead of the @ button, the per-
manently set value is overwritten by the newly set one.

Setting the acknowdledgement signals

With your telephone you can select whether the acknowledgement signals are always
active (»zk«), never active (»riz«) or only active when an incorrect entry is made (»s=
rore«). The default setting has the acknowledgement signal always active.

In the menu »Lic s st « (see figure 3 on page 11) press the softkey »kus«,

— Press the softkey below the desired functi-  Ackrowledas signal actiu
on. FI0 SO ok

Positive acknowledgement signal ~ Your entry has been received and stored by the
(1 long beep): phone.

Negative acknowledement signal  Incorrect input not accepted by the phone. The
(8 short beeps): desired action cannot be carried out.

Setting the call waiting signal

If the function call waiting (see page 15) is enabled on your telephone you can set the vo-
lume of the call waiting signal. You can also select whether a waiting call is signaled only
once, or several times.

In the menu »Lic i st « (see figure 3 on page 11) press the softkey »rsesat.«.
— If you want the waiting call to be signalled Repeat call whi. tons?
only once, press the softkey below »iici«. = ok

To have a waiting call signalled several ti-
mes, press the softkey below »:ik: «.

n the menu »Liclume: &t « (See figure 3 on page 11) press the softkey »uikLims«,

© ©O Usethearrowbuttonstosetthevolumeof — Call wait. tone wal. &3
o ) the call waiting signal. - EER—— +
Confirm your entry by pressing OK.

12



Settings

> Functions
o audib adiuzt  config

Settings —_> Settings “
forward  wiF wait contrast
Call waiting enable? Dizplad conbrast &%

fal=] ok ~ HEEEEE--- +

Prodran UIPs
ist =

call forwarding —> call forwarding =
delaged  busg fixed of £

Call forwarding delaw

msr—1 msn—2 msn-3

\Z
Call forwarding auit +—> Call forwarding Quit +
all Fixed delawed  busw

Fig. 4

Programming call forwarding (call rerouting)
Call rerouting can be configured separately for any of the entered numbers (MSN).
The following settings are possible for all MSN or extension numbers.

SR T Call forwarding delayed
Allcalls forthe number for which delayed call forwarding has been con-
figured are signaled for a defined time at the exchange office or in the
pabx and are then forwarded when this period expires.

sl g« Call forwarding on busy:
The calls for a defined number are forwarded only when the telephone
is busy.
(Z.B.: There are already two (2) connections made, or one connection
has been made and call waiting is not permitted. )

»F sl Permanent call forwarding:
All calls are forwarded. Your telephone will not ring, when this number
is called.

The following example describes the configuration of a delayed call rerouting for the
extension number MSN1.

13



Activate call forwarding

Inthe menu »Call forwaradi #d« click the softkey »mzi—1« (see figure 4 on
page 13).
Enter the number to which the callsareto  Call forwarding delaw

be forwarded. FEk-1 F01 23458789
In this example: »Ei1 2354580

L oK J Confirm your entry by pressing OK. Call forwarding delaw
Call forwarding has been registered. The = MzH1 X812545e75% e
three dots at the right lower corner flash al-
ternately.

Viewing current call forwarding

When the telephone is idle, a »t« on the top line indicates that call forwarding has been
activated. If you wish to view the call forwarding setting, proceed as described on page
6.

Deactivating call forwarding

Inthe menu »Call Forwarcding« press the softkey »mf '«

— Indicate the type of call rerouting you wish ~ Call forwarding auit
to deactivate. all fined
— Select the telephone number for which Call forwarding quit?
you wish to deativate the call forwarding =1
feature.
Call forwarding is deactivated. The three Call forwarding auit
dots at the right lower corner flash alterna- ~ F=H~-1 .
tely.

Programming VIP numbers

You can program VIP numbers for each of the ten buttons gggp ... @ including a
name (20 characters max. ) and a telephone number (26 digits max. ).

Programming VIP entries

The following example describes how to program a VIP entry for destination »4iZi«. If you
wish to program further entries, proceed as described for "1,

In the menu»Fosram LWIFE« press the softkey »Hei«, Use the arrow keys to select the
storage location and confirm by pressing OK.

14



858 Enter the name of the VIP entry »LiZi, Frogranm WIF nans

In this example: » T4« LIS ETOMNY
[ ok J Confirm your entry by pressing OK.
& Enter the telephone number. Profram WIF mumber
In this example: »& 1 2345875, UG HE1 23450789
L ok Confirm your entry by pressing OK.
Ferrodran UIP -
LIS TORY

Editing VIP entries

In the menu»Fiox TPz« press the softkey »1i=t«. Use the arrow keys to select
the desired entry and confirm by pressing OK. Now proceed as has been described for
programming VIP entries.

Call waiting

A waiting call is indicated by a brief acoustic signal in the speaker and also displayed.
You can set the volume of the call waiting signal and select whether a waiting call is to be
signaled only one time, or several times (see page 12).

The following entries are possible for the call waiting feature:

PEIIC With an ongoing connection or while a connection is being establis-
hed, no further calls will be signaled. The caller hears the busy signal.

ik« Callwaiting is possible whenthereis only one active call waitingand no
other callis waiting at your telephone.

In the menu »zettir

=« press the softkey »uzit«,

— Select the appropriate setting by pressing Call waiting enable?

either »rim« or »k«, Fi ok

Setting the contrast
You can set individual contrast levels.

In the menu »z&t.t.indz« press the softkey »oortrastc,

© © Usethearrow buttons to set the contrast. Dizrlaw contrast &
oK Confirm your entry by pressing OK. - HEEE--—-— +

15




Operation

Important notes

Not all of the performance features described here are implemented in the ISDN stan-
dard connection or in the pabx. Contact your service provider to determine how or if you
must apply separately for the individual performance features for your ISDN connection.

If the ISDN telephone is disconnected from the ISDN network, (e.g.by unplugging the
ISDN connector of the phone or by switching off or resetting the pabx), several settings
and lists will be lost.

Z.B.: Temporarily stored text messages (SMS, UUS1), arequested Call-Back on busy or
data downloaded from the pabx.

Starting a call

Dial number - no correction possible

A J

Dial number

Dial number - correction possible

5 ® = [

Dial number

To change the number or to correct a wrong entry, select the wrong figure with the arrow
buttons and press @ to delete it.

If you wish to conduct the call using the handset, just lift it up after dialing the number.
Any time during a call you can switch back and forth between speaker function and use
of the handset.

After you have dialed the number you can also press the speaker button to have the
number dialed.calling. Once the called party has answered the call, just lift up the hand-
set.

If a call can not be put through because the number i is |nh|b|ted via the oalllng filter, the
following message will appear in the display » Iriiikiit. § & i

Other options for dialing without lifting the handset

The option of dialing without lifting the handset and of correcting or adding to a number
also exists during dialing:

e from the redialing memory (see page 19).
e from the caller list (see page 20).

e from the VIP memory (see page 14).

16



e from the direct dialing memory (see page 5).

If you are using one of these options, you can make further entries prior to initiating
the call. You can define which number (MSN), if any, is to be transmitted to the party
being called.

Dialing from the VIP memory

v
— s or

i Select VIP Select VIP
WLF destination destination

A D

Dialing from the direct dialing memory

A A [

Wil

Press the direct
dialing key

Dialing from the pabx telephone directory

o @ & |

Select
entry

4
o~ L]

thok Enter first letter

Initiating a call using a set extension number (MSN)

You can conduct an internal or external call such that a defined number (MSN) is trans-
ferred from your telephone to the party you are calling. This number must have been en-
tered previously in your telephone. When you call, either number that is transmitted is
shown in the second line of the display (»mz#1—1«...»mzrr-E«) or the name that you have
assigned to this number (MSN).

v
~—~

© o =— — ]

Dial number RN mErl .. mEned

No number transmission

During an external or internal call, you can prevent the number from being transmitted
(displayed) to the party you have called. You can set this function specifically for the next
call, or permanently (see page 9).

A # @©® o = L )

Dial number Corcealed

17



Accepting a call

Initsinitial state the telephone will accept all calls, regardless of the service and dialed up
MSN extension number. If two calls are signaled simultaneously the first one is accepted
when you lift the handset. The second call is then no longer signaled or indicated in the
display. The second caller will then hear the busy signal.

The telephone number of the caller is shown on the first line in your display. The second
line shows on the right the MSN extension number or the name (»mzr1«.. »mEr3)
that the caller has dialled.

2 e[

No number transmission

When a callis signaled, you can decide before accepting the call whether your number is
to be transmitted to the caller. If your phone is the final destination of call rerouting you
can use this procedure to prevent the caller from seeing the final destination phone num-
ber (i. e. yours). You can set this function specifically for the next call, or permanently (see
page 9).

A e o e A ]

,._
)
-
1
i
i
ot
o
[N

Rerouting / rejecting a call

If you are unable, or do not wish to accept a call, you have the option of rejecting or for-
warding this call. To do this, press the softkey below »is.i=ct.«. The calling party hears
the busy signal.

Press the softkey below »:—f&i« to forward the call to a different subscriber.

Rejecting

R e

Call Deflection

Ak = § o

ot - Dial number
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Redialing

Simple redialing
& e A )]

Expanded redialing

In the expanded redialing function the 5 previous calls, connections and dialed telepho-
ne numbers are stored. You can view these by pressing the «» button or the arrow
buttons and subsequently have them redialed automatically.

Select entry

The last dialed number is displayed first. At the end of the second line the status of this
entry is indicated by the letters displayed there.

i connection

»ie call

»af« Calls configured for automatic redialing.

no entry You placed a callto somebody but did not reach him/her, or his/her line
was busy.

Deleting a telephone number from expanded redialing

A - - o —
Select entry el etas

Automatic redialing

If you placed a call to a subscriber whose number is busy or who does not answer, you
can then activate automatic redialing which will call that same subscriber again after
about 10 seconds.

E i ->» or - I\

. Subscriber busy or - - -
Dial number does not answer ALTODIAL

When the telephone is idle, autodialing is indicated in the display on the second line by
pressing the softkey »autoiizl«,

After around 10 seconds the hands-free calling function of your phone is activated and
the number is dialed automatically.

This is repeated for up to around 2 minutes.

Up to 20 call attempts are made if the subscriber can still not be reached.
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You can cancel automatic redialing by pressing the redial button.
Suspending automatic redialing

You can suspend automatic redialing that you have started any time using the appro-
priate procedure and place a normal call. To suspend automatic redialing, press the
speaker button during automatic redialing.

After the call automatic redialing starts again.

Deactivating automatic redialing

You can deactivate automatic redialing at any time. There are no further call attempts.
To deactivate automatic redialing during automatic dialing press &» .

If you like to deactivate automatic redialing in the idle state of the phone, proceed as fol-
lows:

Caller list

The telephone has a caller list, which stores up to 10 callers. Entries in the caller list are
indicated by the softkey »1 izt.« in the lower row of the display. You always have the
most current entries in the list The most recent entry is displayed first.

When you press this softkey the number of new entries is shown on the first line of the
display (e.g.: »Hsu. 4 i«) and the number of new SMS or UUS1 messages on
the second line of the dlsplay (e.g9.: »Mezzafesi ),

Also shown in front of each entry is the number forthat entry in the list and the total num-
ber of all entries in the list..

E. g.: s tEE i
If the number in this entry is |dentlcal to a number in the telephone directory (telephone
directory of the pabx) the name can be displayed instead of the number. You can also
view the time and the date of an entry as well information (if applicable) about it.

=

b wow s T

Calls

Calls that you do not accept, or that you specifically refuse, are stored in the caller list.
When a call is made with a subscriber from the caller list (you call or you are called), the
entry is automatically deleted and transferred into the redial memory.

SMS / UUS1 messages

If you have received a message, the number of messages you have received in total is
displayed when the phone is in idle. The phone number, or the name of the party who
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sent the message, and information about the type of message (SMS or UUS1) are
shownin the caller list. When you press the F key you can read the received message im-
mediately, or save it in the list of temporary SMS or UUS1 messages for reading at a later
time.

After you view a new message that is located in the list of temporarily saved UUS1 or
SMS messages, that message is then deleted from the caller list.

Viewing the caller list

The telephone is idle. The softkey »1izt« Liziz [E: IA e
in the lower row of the display |nd|oates Lok WiE list
that an entry is present in the list.

— Press the softkey below »1 izt 17. B2 62 BR130 *

PR atatel 3 LiE list
The number of new entries is shown on  Hew callz: 41
the display. Mezsades: 11
Recently added entries are alsoshownon .11 dau A7IS5
the further lines in the display. {5 JOHHSOM.E "

In the upper row of the display you see the type of entry: (»Z&1 L«, »Li S« ), the
date (for the first two days »f.xda« o »us -«) and the time. In the Iower row you
see the telephone number (and the name, if applicable) and the state of the entry.

=z

i new call or new UUS1 or SMS text message
»E« Cal |

When you view the caller list again, entries that you have already viewed but not de-
leted are no longer marked by »#«in the bottom line of the display, but rather by » z«.

© © Youcanviewotherentriesusingthearrow  ULUS  westerdss 1
buttons. T R 11903744556

Further information about a call

@ Ifyou wish to view more information about  czll id4.82.82 83i8d
the entry, press the F button. S-05: PETERS.J..
— You have the option to delete the entry or ~ S-FETERS. T I

view more information. Press the softkey
below »ifio«,

21
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On the top line of the display you can see &~ far HSH-3 e
for which previously entered numbers
(MSN) the entry was made.

The number of calls is now displayed on  S-FETERZ: . e
the bottom line of the display (in this exam- L
ple:»i«).,

o Press C to stop viewing the information.

Further information about a text message

@ If you wish to view more information about LIS 14.82.82 @284
the entry, press the F button. Hogs: PETERS: J.
o Press theright arrow buttonto view further  1-Hiller office #
options for this message. R EaEuE
1oMiller office e
FEH-2 delete? irfo
— Press the softkey »r gz 1-Miller office #
The arrow (»#«) in front of the name or tele- e Zaue
phone number indicates an incoming text .. |1z 1.9 =Miller 0FFi +
message. Tharks! LetZs mest at I

© O Press the arrow buttons to view the mes-  Tharks! Letds mest at +

sages entirely. I.3EE
D> Press ok if you have finished reading.

You have the option to delete the entry, 1<Miller office E
save it or view more information. read EEUE

Saving the message in the list of temporary messages (see page 26)
and deleting the entry in the caller list.

The message is deleted immediately and added to the list of tempo-
rary messages.

irdo Viewing further information about the message.
Forexample: The MSN extension numberto whichthe message was
sent and the telephone number of the sender.

Dialing from the caller list

A — A ¢ o«

li=t Select entry
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Deleting an entry from the caller list

A — ©® =

1isth Select entry ol et

Muting and open listening
Muting

The mute function allows you to switch off the handset microphone during a normal call.
The party you are calling will then no longer be able to hear the conversation you conduct
with persons in the room (room enquiry. However, you will continue to be able to hear
the party on the phone.

z| o o
spEak

fidt Room enquiry

Open listening

The »Open listening« function can be activated when there are other persons in the room
who wish to also participate in the call. You continue to talk into the handset while this
function is active.

) = o= )
Begin open End open lis-
listening tening

When you hang up the handset while open listening is active, both open listening and the
call itself are terminated.

Using a headset

You can connect a headset to your telephone. For this, one of the functions buttons (see
page 5) must be configured as a headset key.

Activating and deactivating the headset

The handset remains in its cradle when »headsets« are being used.

Activate headset Dial number Call via headset Deactivate headset
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Activating and deactivating open listening while using the headset

o <> —

Call via head- Activate open  Call via headset Deactivate open
set listening and open listening listening

Deactivate

Call via headset headset

Message

This phone can receive announcements, but can not initiate announcements onits own.
An announcement is accepted automatically by activating the Speaker function when
the phone is in idle, provided the announcement lock (inhibit) is not activated (see page
5).

When a message comes in, the number of the party sending the message appears in the
display of the phone being called. The message is preceded by a brief acoustic signal
over the speaker. The message can be terminated at any time by pressing the ESC key.

SMS and UUS1 text messages

With this phone you can send and receive SMS or UUS1 messages (SMS - Short Mes-
sage Service, UUS1T - User to User Signaling). You can input a text message using the
keypad on the phone (see page 5).

Sending and receiving of text messages is only possible when the sender has his/her
number transmitted to the receiving party, where it is also displayed. This is why text
messages are not transmitted, or not displayed on the telephone, when the phone num-
ber is not transmitted with the message; text messages can only be sent/received for
the first phone number entered in the telephone (»f%kH—1«).

An incoming text message is signaled by two brief acoustic tones in the phone. If the
phone is idle, the number of messages received is displayed, along with information
about these messages in the caller list.

A list is available in the telephone for receiving SMS and UUST text messages in which
these messages are temporarily stored. Up to five received text messages can be saved
ineach of these lists. The last, previously sent text message is also stored in these lists.

If there are already five received text messages stored in a list, no further text messages
of that particular type can be received. When a text message is then sent, it is stored in
the corresponding list and the last, previously sent text message is then deleted.

SMS Text Messages (subject to terms of network provider)

SMS allows you to send and receive text messages to/from other phones in a fixed-line
network or to/from cell phones. An SMS is restricted to 160 characters.

Sending/Receiving of SMS messages is only possible:
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e When you have registered this performance feature at your network service pro-
vider, or the provider of the SMS center for your ISDN connection.

o \When the phone number for the SMS center is stored in the telephone.

e \When you use this telephone with a system telephony pabx system that supports
the SMS performance feature.

Consult the provider of the SMS center that has been configured to establish in which
cellular networks SMS messages can be sent and the costs for sending and receiving
SMS messages. This telephone does not support the transmission of SMS messages
with special content (e.g. images, audio).

UUS1 text messages

You can send text messages from one telephone to another without having to call that
particular subscriber. UUS1 text messages are limited to 31 characters.

UUST text messages can also be sent to internal and external telephones. You can
only use this performance feature with external telephones if »UUST (User to User
Signalling)« has been applied for (and approved) for your ISDN connection.

Note that all terminal devices that are used (telephones, pabx systems) must support the
performance feature »UUST (User to User Signalling)«.

Creating and sending text messages

You can send a text message to a number stored in your telephone (telephone directory,
VIP memory or direct dialing memory), or mput a new number for sendlng To do thls
press the appropriate softkey in the menu »: LILE T (oo

»riEd« OF the < button.

To selectanumber assigned to a function key (»i r=i1.«) you can also press that corre-
sponding key.

ﬂ o - - -

mail LS OF Ems FiEid

Example: Creating a UUS1 text message

a8 Enter the text. el mail
In this example SPEETIME S, 38 T UUSHMEETIHG 9.38 TO
11,00 &5

© © Press the arrow buttons if you wish to Serd mail
check the UUS1 message once again. LSS58 TO 11,88 HAHS.

D Confirm your entry by pressing OK.
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— Press the corresponding softkey to select Send mail - UUS

a number stored in your telephone, or  dirsci  wiF P
press »ruEii« 10 enter a new phone num-
ber. Example; »rus

Enter the telephone number. Define tarot, b
For example: »2&«. FER_

D> Confirm your entry by pressing OK. Serd mail o UUS
The UUST text message is then transfer-  Eessz.. *22

red to the defined recipient.

The most recently sent message will be stored temporarily in your telephone.

When sending text messages the first number (»=H~1«) entered in the telephone
is transmitted with the message.

Viewing a new text message

You can view a new message using either the caller list (see page 20) or the list of tempo-
rarily stored text messages (SMS or UUS1).

Temporarily stored text messages

The following features are available when viewing temporarily stored text messages:

e Resending a text message.
You can edit a text message before actually resending it.

o Deleting a text message.
e Putting atext message into the list of permanently stored messages (UUST only).

ﬂ ©o === _— -_——

Example: Viewing temporarily stored UUS1 text messages

The most recently added text message is displayed first. On the first line of the display is
shown the number of the short message on the list together with the telephone number
of the recipient or the sending party.

A new, unread text message is marked with an »#«,

An arrow in front of the number or the name for the text message that you are viewing in-
dicates a received or sent text message (Receiving: »# i«; Sent:
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»» i _«).
In this example: »!
Entry 1 of 3 (!

(

=] T

L .3«5, text message“received (»#+«) and the telephone number

© ©O PpPressthearrowkeystoviewtheentiretext LS 1-3 +8123456789 5
messages. TELL PROBRELY BE 38

L ox 4 Press OK to access the next menu with  I#LL FROEAELY BE 38 +
further options. MIMUTES LATE.
In the upper row of the display you seethe ULz 1tz (S
date and the time, when you received the zend  delete? more
message. Press the arrow keys to view all

— possible actions. To select an action, U= 1 todaw BIEd
press the corresponding softkey. list

s« Editing and then sending the text message.

To send the text message, please proceed as described for »Creating
and sending text messages« (see page 25).

&7« Deleting atext message.

Viewing the next temporarily stored text message.

Movint the text message to the list of permanently stored message. To
(UUST only) dothis, use the arrow key to select the storage location and confirm by
pressing OK.

»LLE

Once you have read a message from the list of temporarily stored text messages, it
is deleted from the caller list.

Permanently stored text messages (UUS1 only)

You can store up to five UUST text messages permanently in your telephone. You can
then edit, delete or send these text messages. You can only input these messages di-
rectly into your telephone.

g > ) a—— - a——
mEil LILE list
The first permanently stored text message Select bext L
is shown. Tiautom. answer 5

© © Pressthearrowkeys to view the individual text messages.

L ox Press the OK to enter or change that text message. Confirm your entries by
pressing OK.
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@ Press the F- key to send or delete a mes-  i-autam. ansuwsr
sage. send  delete?
» i Editing and then sending the text message.
To send the text message, please proceed as described for »Crea-
ting and sending text messages« (see page 25).

Deleting atext message.

Automatic sending of text messages (UUS1 only)

You can send a UUS1 text message automatically to a caller. For this, message 1 in the
list of permanently stored messages is used.

me=t 1 g 1 Fee  Fel
HHE= R LALEE O Lot i

— Press the softkey below »::«, to activate Send Text 1 with call?
automatic sending of messages or »tici« to F1i ok
deactivate this feature.

Error when sending or receiving an SMS
Error while sending an SMS

A corresponding error code is displayed in the event that for some unseen reason it is
not possible to transmit an SMS. Contact the SMS Service center of your network servi-
ce provider / carrier to find out which error codes are displayed.

Error while receiving an SMS

There may be various reasons for it not being possible to receive an SMS, or for only ha-
ving voice output:

e The performance feature SMS has not been applied for (and approved) at your
network service provider and/or the provider of the SMS Service Center.

e The SMS has been transferred by outside service providers which did not trans-
mit this message as an SMS.

e Permanent number suppression (inhibit) is activated for your ISDN connection.

e Five SMS messages have already been stored in your telephone, preventing any
further SMS messages from being received.
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Call waiting, Enquiry call, Broker's call and three-party
conference

Call waiting

If, during an ongoing call, a second call comes in for you, the second call is signaled
when »Call waiting on« is set (see page 15).

ﬂ waiting call o 7\

Call with subscriber 2;
Subscriber 1 is put on hold

Tl 2 B

Enquiry Call

You have the option of establishing another connection during an ongoing call using the
enquiry call function.

] -

Call with subscriber Party 1 is put on hold Dial number Call with subscriber 2

An active connection can be terminated by pressing «=». You can return to the call
that was previously put on hold.

Broker's call

If you have more than one connection active at your system telephone (call waiting or en-
quiry call), you can talk to these parties alternately.

ﬂ o -——— m a——— m - etc.

Call with sub- p— Call with sub- - Call with sub- 1
scriber 2 O scriber 1 SO scriber 2 SO etc.

If you have configured connection keys you can also carry out Broker’s calls between
different callers using these keys.

To terminate an active connection, press «=». You are then returned to the call that
was previously put on hold.

Conference call

If you have an active connection and a connection on hold at your system telephone,
you can initiate a conference call with these two parties. All three parties can speak to
one another.

— L3l

Call with subscriber 1; R Conference with subscribers
Subscriber 2 is put on hold ot 1and 2

To end the three-party conference, press the softkey below »kxzck b« You are re-

connected with the subscriber of the last previous active connection. The other subscri-
ber is then put on hold.
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Call transfer (switching)

When a call is transferred, the active subscriber and the subscriber for the connection
previously put on hold are always connected with one another.

You can initiate an enquiry call yourself (e. g. in order to announce the call) and can then
transfer the call.

) e § -

Call with sub-  Party 1 is put

scriber 1 on hold Dial number [ At

ey
1]
=

Call-Back on busy (CCBS)

Using the function »automatic call-back on busy« you can reach a party whose line is
busy as soon as he/she hangs up the handset at the end their call.

This feature must be applied for at your network service provider. You can configure
three call-backs at a time. The call-back is deleted after a time period defined by the net-
work service provider (approx. 45 minutes). If you are using an LCR procedure (e. g. the
LCR procedure of the pabx), the »Call-back on busy« function is carried out automatical-
ly via your standard network service provider.

N W D) e [F

Subscriber

Dial number busy

Viewing and clearing call-back calls

When the phone is in idle, any caII back calls that are initiated can be viewed in the dis-
play by pressing the softkey »c.z1 iz« on the second line of the display. Press this
softkey to view the call-back calls. You can then view the individual call-back calls using
the arrow keys. If you wish to delete a call-back call, select this oall using the arrow key
and then press the @ key, followed by the softkey »cis1 ?

Keypad and Tone Frequency Dialing (DTMF dialing)

During an ongoing call you can take advantage of other performance features using key-
pad sequences or DTMF dialing. In the telephone PC configuration program you can set
whether keypad sequences or DTMF dialing is to be possible in the initial status of the te-
lephone. The other, optional performance features can then be activated only after pres-
sing the corresponding softkey.

If the display shows the softkey »k == i« tone frequency suffix dialing is possible right
away. [f the softkey »wit.inf « is displayed, DTMF dialing is possible only after you press
this softkey.
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Keypad

Using the Keypad function you can manage service or performance features in the
PABX system or in the network of the service provider by entering character strings and
digit sequences via the keypad.

] —

Input of character strings and
digit sequences

Tone frequency dialing (dtmf dialing)

Using tone frequency dialing, you can transmit multifrequency signals (DTMF signals)
during an ongoing call in order, for example, to poll your answering machine or for using
mail systems. If call waiting is active for an ongoing connection, tone frequency suffix
dialing can not be utilized.

7| e

citnt”

Input of character strings and
digit sequences

Viewing and deleting call charges
Please note the instruction about viewing the call charges on page 31.

Viewing and deleting call charges for individual MSN extension numbers

~ o - o -
rate mEAL o mEneE

You can view the sum of the charges ac-  Hzk-1: 4.72 EUR+
Crued . mai—-1 M- MB35
In this example for MSN -1.

(— If you wish to view the charges for other — FZk~7Z: 12.36 EUR«
MSN extension numbers, press the corre- sl msn—2 msn—23

or sponding softkey.

o If you wish to delete the charges accrued — HzH-3: 12.36 EUR =
for an MSN extension number, press the — zinzls delete? S

left arrow button.
In this example for MSN -3.
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— Press the softkey »ods LataT«, MSH-3: 12,38 EUR =+
sindle delete? U
o Press the right arrow button to view the — psk-3: @, 88 EUR +

charges for other MSN extensions num-  sindle delete? S0
bers. Proceed as described for MSN-3 if
you wish to delete these charges.

Viewing/deleting the charges for the last call or the sum of the charges

\é‘ ° L]
et
The charges for the call previously con- Last corr. 1.44 EUR =+
ducted are displayed. zindle delets? EL
— If you wish to view the sum of all of the cur- ~ Teotzl: 118.44 EUR +
rently accrued charges press the softkey — zindls delete? S0
If you wish to delete the charges for an in-  Tetal: 1ig. 44 EUR =
dividual call or for all calls, press the soft- ~ zindle delste? S
key »zirsle«or»total«andthen press
the softkey »fe 1 et
Total: G,868 EUR =+
sindle delete? L4

If the sum of all the accrued charges is deleted, all MSN charge rate accounts are
deleted simultaneously.
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Service functions

Read firmwareversion of the telephone

You can have the version and the model of your phone displayed so that you can deter-
mine, for example, which firmware version is available in your phone.

in
pte
[l

o You then see the firmware version of your Software-Identificatioes
telephone. In this example: »LE% . £ topelelned CSZ9E UE. 00
Press the right arrow button to view further
data.

L C Press the C button to exit the menu. Service Funchtions £
veraion softuare  dalas

Downloading new firmware

e Do not press any keys (unless prompted to do so) or plug in or unplug any con-
nectors while data transfer is in progress. If the connecting line is interrupted du-
ring a download, restart the download program and proceed as described previ-
ously.

e Once the new firmware has been loaded completely the telephone performs a
RESET and is then available for use again.

e |n some circumstances all of the data in your phone may be deleted after a firm-
ware download. If this is the case, a notice is given prior to starting the download.
Prior to downloading, save all of your telephone configuration data to your PC.

Downloading new firmware via elmeg’s server PC

ELMEG GmbH & Co. KG Kommunikationstechnik provides a server PC which can be
used for loading new firmware into your telephone. In this case, the firmware is downloa-
ded via the ISDN connection. Download can take six minutes approximately, depending
on the size of the firmware file. Please note that there is a charge for loading firmware via
an external ISDN connection.
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Important notice for export variants:
Please ask your specialized dealer/distributor for the access number of the
download server for your country!

Download server Telephone number
elmeg server ++49-(0)5171-901190
—— - ) - o ) ) -

eruic

t
+

o i

i
i
I{l
-

]
i
=

The telephone then restarts from the BIOS.

If you are using your telephone with a pabx system, first enter the line access digit to
obtain external line access, and then the number for the download server.

558 Enter the number of the Server PC: Flsazs dial
To oanoel a download already in progress  eqazzs disl
~toorthe @ psivionlism

Filwogeb

In some circumstances all of the data in your phone may be deleted after a firmware
download If this is the case, the followmg no‘uoe is given prior to starting the download:
s will e deleted Conbinue?« The firmware download is started only
after you have confirmed this prompt by pressing the softkey »«ik «. If the data for the te-
lephone are not deleted during the download, the download is started without first dis-
playing the above prompt.

Telephone BIOS

This telephone is equipped with a BIOS (basic functions) in English. The BIOS functions
also remain available even if the firmware of the telephone does not operate properly, or
if new firmware was not loaded completely (e. g. if the PC crashed while loading the firm-
ware).

The following functions are available in the telephone’s BIOS:
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e All phone calls are signaled. No number (MSN) has been entered in the telepho-
ne.

e Dialing of outgoing calls is possible after lifting the handset (no call preparation, no
open listening).

e Downloading a new firmware via the IDSN port.

Downloading new firmware via the ISDN port

(— You are shownthe BIOS menuforthetele- CEzd@i-kins 1,83 ku es
phone. IHFD ST LFDATE
If you wish to load new firmware via the
ISDN connection, press the softkey »LIF-
i

Now proceed as explained on page 34 of these operating instructions.

Attention: The settings for the softkey »%ET« are used for service and diagnosis at
elmeg. Any settings you may make or modify in this menu will affect the overall
functionality of your telephone. In some cases the telephone may not be able to be
used if these settings are changed.

RESET - Resetting to default state

You can reset the telephone to its initial state using the procedure described as follows.
All of the data that you have entered previously will be deleted.

—~ L ) a—— > ) - [
— Press the softkey below »aik: « to reset the Sure to delete all?
telephone to its initial state. If you do not = ok

wish to have the data deleted press the
softkey below »ri«.

X
a
fxa]
%]
fxa]
fxa]
e

The telephone is reset to its initial state. All - 1
data are deleted.

o g
]
[
]
2
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Warranty

1. ELMEG GmbH & Co.KG Kommunikationstechnik provides a 24-month warranty for
this device in accordance with the following terms, starting from the date of purchase of
the device from the dealer. This date of purchase must be verified by the original receipt,
or other, appropriate documents.

2. Warranty claims shall be filed through the specialized dealer at which the device was
purchased.

3. The warranty covers the rectification of all damage or deficiencies which may occur
in/on the device within the specified warranty period and which are demonstrably based
on material or manufacturing flaws. Damage or deficiencies not covered by the warranty
include those resulting from incorrect connection, improper handling or non-observan-
ce of the programming instructions and instructions for use or force majeure. It is at the
discretion of the manufacturer to replace the defective device with one of the same va-
lue, instead of performing repairs. No further warranty claims are accepted.

4. The warranty does not cover deficiencies which have a negligible effect on the value or
usability of the device. Other costs, such as for installation, mileage and travel, are ex-
pressly excluded.

5. This manufacturer’s warranty shall be nullified if modifications are made to the pro-
duct, orifthe product is operated in a country for which it was neither developed nor ma-
nufactured.

6. The warranty presupposes that the device is shipped packaged completely (prefera-
bly in the original package), safe against breakage and impacts, with verification of war-
ranty enclosed. Shipping is done at the risk and cost of the customer.

7. In the event that testing reveals that there are no grounds for warranty claims, or that
the product is free of deficiencies the costs incurred for repair work and testing/exami-
nation shall be charged to the customer.

8. Furnishing of a warranty neither extends the current warranty term, nor does it mark
the beginning of a new warranty term. The warranty period for installed spare parts ends
upon termination of the warranty period for the overall device.

(c) 2002 ELMEG GmbH & Co. KG Kommunikationstechnik - All rights reserved.

Reprinting of this document, even excerpts, is permitted only with the express consent
of the publisher and with precise source information, regardless of the media used (me-
chanical or electronic).

Function descriptions included in this documentation which refer to software products
of other manufacturers are based on the software used and valid at the date the docu-
mentation was prepared or published. The product and company names used in this
documentation may be protected by trademarks.

Subject to modifications / 04-2002 / 30x1
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